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10 good reasons to choose UKFast

1. Real support 24/7 /365

It's been confirmed by the ISPA and .net magazine that at UKFast, we offer quality support and a top-notch after sales service. In recent research
85% of our customers rated our customer support at 8 or more out of 10.

Our customer support was rigorously tested by the ISPA, winning us a “best hosting” title for four years running (2008, 2007, 2006 and 2005).
We do not operate any automated services. The expert technicians who answer the phone are the people who build and maintain your servers -
real people delivering real support.

For any technical help and advice via telephone simply call 0800 230 0032.

2. Self healing network with 100% connectivity guarantee

UKFast's sophisticated self-healing network provides the definitive optimised conditions for server hosting. That incorporates multi-homing &
server load-balancing.

We aggregate bandwidth access from the world’s major suppliers. If you are seeking fast and fail-safe routes to the Internet UKFast delivers the
ultimate in speed and reliability.

3. Managed security solutions

If you're not vigilant at all times, programming errors in your computer's software could allow virus writers to gain access to your machine.
Therefore, it's your responsibility to keep up-to-date with the latest security patches or risk jeopardising the integrity of the entire network.
UKFast server maintenance ensures that the latest patches and firewalls are installed as they're released, maximising the security framework
surrounding your network. It's a total peace-of-mind hosting solution.

In order to maintain the integrity of your dedicated server and minimise the risk of downtime, and issues associated with unauthorised access
or use of your service, UKFast offers a security audit service. This includes a complete security audit including port scan, internal scan and process
checking.

q. Microsoft and Red Hat expertise

Microsoft Certified Partner for Hosting

UKFast is in the final stages of becoming a Microsoft Certified Partner for Hosting and Application Services. All UKFast staff are regularly trained
on Microsoft systems and uses, ensuring you're offered the most up-to-date Windows technology and information.

Red Hat Authorised Hosting Partner

UKFast has developed a partnership with Red Hat as a Red Hat Authorised Hosting Partner. This acknowledges that UKFast has one of the best
levels of support and knowledge of the Red Hat Linux Platform in the industry. It's this that enables UKFast to provide the latest advancements
for Linux hosting environments.

5. Deliverable SLA

UKFast's service level agreement offers exceptional guarantees and cover for your server including:
100% service level guarantee

Rapid response promise

15 minute guarantee

24/7 reboot guarantee

Bandwidth insurance

Hardware, parts warranty and replacement

Warranty parts and labour
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6. Scalability

For many businesses, e-commerce and a strong online presence means they have the potential to grow incredibly quickly. When a business
increases in size and client base, so must its server hardware.

Growing SMEs also require the ability to incorporate additional database servers and personalised software that a client on a shared server would
be prohibited from installing. So as a business builds its online strategy it pays to make sure the hosting solution can scale upwards in the most
efficient way possible.

UKFast's servers are completely scalable so we're able to grow your solution as your business increases.
7. State of the art UK data centres

When hosting with UKFast, you have the complete peace-of-mind that comes from knowing your business is housed in the best data centre
facilities. MANOC® is the second largest internet exchange in the UK and Telehouse Europe is the continent’s leading internet exchange.

We only offer our clients high-performance, secure, state-of-the-art security hosting facilities with power resilience and environmental monitoring
systems.

8. People focus in technology

When you sign up to UKFast, you're appointed a dedicated account manager as a single point of contact. We ensure we know all about your
business and its needs, making your life easier.
Plus, as an investor in people, at UKFast all our staff are as highly trained as you'll find anywhere in the industry, guaranteeing a quality service.

9. Award winning solutions for all businesses

UKFast continues to receive industry accolades, the most recent of which is the ISPA's Best Dedicated Hosting Provider 2008. This is the fourth
time in as many years we've won an ISPA award for best hosting — a feat which smashed previous records.

We're incredibly proud to have been voted for by customers and by the industry in recognition of our commitment to high performance, reliable
and affordable services and unrivalled customer support.

The awards provide further evidence that we are committed to delivering performance, reliability and care to all our customers; and that we are
getting it right.

10. Incredibly quality for your money

We're not the cheapest hosting provider — we've never made that claim. What we do offer is an elite service for any size or specification of
business.

With UKFast you get what you pay for: 100% uptime, real support, expert technicians, top-of-the range hardware, scalability, robust networks,
innovative solutions and a people focused company.

Experience a different side to hosting with UKFast. What else could you possibly want?



